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|. O0mM moJioKeHu s

[lonutukara Ha ynpaBienue Ha ,,KymunsHo ®@pyr ” EOOJ] e HacoueHa KbM: OCBH3HATO
BHCOKO Ka4€CTBO Ha IICfIHOCTTB., 3a I[IBJIHO YAOBJICTBOPABAHC NU3MCKBAHUATA HA KIIMCHTUTE C KAUCCTBO
1 6€30I1aCHOCT Ha IIPOU3BEXKIAHUTE MIPOAYKTH IIPU OCUTYPEHH O0€301IaCHH U 3[JpaBOCIOBHHU YCIOBUS
Ha TPY/l ¥ OTIa3BaHE HA OKOJIHATA Cpe/a.

Konekcbr mo Ou3Hec eTuka MMa 3a L€l Ja YCTAaHOBM HOPMHUTE, KOWUTO OIPEIEIIAT
MOBEJICHUETO Ha BCUYKH 3a€TH JHIla BbB (pupmara 1o BpeMe Ha M3II'bJIHEHUE Ha CIy)KEOHUTE UM
3a]IbJKEHUS, Ha B3aMMOOTHOILIEHUSTA MTOMEXIY UM U CbC COOCTBEHHIUTE Ha (upmara, KakTo U
B3aMMOOTHOLIEHUSTa UM ChC 3a€THU JIMLA OT APYTU PUPMHU — KIUEHTU ¥ NAPTHHOPU U JbprKaBHUTE
OpraHu.

Karo unenose Ha ['mo6annus norosop Ha OOH u Ha beirapckara Mpexxa Ha ['moOannHus
noroBop Ha OOH ce anraxkupame na npunarame PeroBogauTe npunnunu Ha OOH 3a 6usHeca u
ImpaBaTa Ha YOBCKa IPH OCHIICCTBABAHE HAa CTOITAHCKUTC HGfIHOCTPI.

B 103 cMuchbia, ¢ Hacrosmmsa ETruyen koaekce, PokoBoacrBoro Ha ,,Kymunsuno ®@pyr”
EOO/l uesu n1a noagnoMorHe npoBeKIaHATA AKTUBHA MOJUTHKA B CJIe[IHUTE HANIPABJICHHS:

1. OcwurypsiBaHe MPHOPHUTET HAa KAYECTBOTO U OE30MACHOCTTA HA MTPOU3BEKIAHUTE TIPOTYKTH.

2. ®opmupaHe Ha HOB HAYMH HA MUCJICHE W aJICKBaTHU JCHCTBUS OT BCEKH WICH Ha GupMaTa,
KOETO J1a MOTHBHpPA BCEKH 3a JMYHO M KOJEKTUBHO MOJAbPKAaHE W TIOBUIIABAHE HA
Ka4eCTBOTO Ha M3BBPIIBAHUTE NCHHOCTH M PE3yITaTUTE OT TSIX BHB BCHUYKM 3BEHA Ha
¢bupmara, kKato epeKTUBHO U €(PUKACHO C€ M3MOJI3BAT HATUYHUTE MATECPHAIHU, YOBEIIKH U
(bMHAHCOBH pecypcH, ChOOPa3HO HYKIUTE U MOTPEOHOCTUTE.

3. Crpemex KbM HENPEKbCHATO MOJA00PEHHE B pa3BUTHETO HA (hupMaTa.

4, CpOupane u obpaboTka Ha WHGOpPMAIM OT KIUEHTUTE 32 Ka4eCTBOTO Ha MPOAYKTHTE W
OIICHKa JIOKOJIKO TO C€ JI0OJIKaBa JI0 TEXHUTE MOTPEOHOCTH M OYaKBaHUSI.

5. HenpekbcHaro moBHUIIaBaHe KBaIM(UKAUATA W MOTHBalUsATa Ha IEepCOHANa 3a
BHUCOKOKAYECTBEH TPYII.

6. Cma3BaHe Ha TpaBWJIaTa 3a 3]PAaBOCIOBHHM M OE30MaCHU YCIOBHS Ha TPy, Ha CAHUTApHO
XUTUCHHUTE U €KOJIOTUYHH HOPMH, ChIJIACHO HAIIMOHATHUTE U MEXTYHAPOTHUTE CTAHIaPTH.

7. EdexTHBHO yIlpaBlieHHE HAa PUCKOBETE 3a 3/IPaBETO W 0E30MaCHOCTTA, HaMAJIIBaHE JIO
MUHUMYM Ha PUCKOBETE 3a IMEepPCOHAIa U JIPYTH 3aMHTEPECOBAHH CTPAHHU, MPEIOTBPATSIBAHE
Ha 3aMbpCSBAaHUATA HA OKOJHATAa cCpela M MPEJOTBpaTsABaHE Ha 3a00JSIBAaHHUATA U
HapaHsSBaHUATA HA PAOOTHUILIUTE U CIY)KUTEIUTE.

8. IlepuoanycH aHaIM3 HAa HAIMOHAJHUTE M MEXIYHAPOIHU HOPMATUBHH JIOKYMEHTH U BCUYKU
JIpyrd TOKYMEHTH, KOMTO (upmaTa € mpHena Ja cla3Ba M KOUTO MMAT OTHOIICHHE KbM
KauyeCTBOTO Ha MpejlaraHuTe MPOIyKTH, KbM OCUTYPSIBAHETO Ha 3/IpaBOCIOBHH U O€30MacHu
yCIIOBUS HA TPY/ M KbM OIA3BaHETO Ha OKOJHATa cpefa. OlieHKa Ha OTPaKEHHETO UM BbPXY
W3BBpIIBaHATa OT (upMara JEHHOCT, KAKTO M HEMPEKhCHAT KOHTPOJI 332 U3MBIHEHHETO Ha
BCUYKH 33]IBJDKEHUS, HAJIOKEHU OT TO3H BHUJ JOKYMEHTH.

1. OcCHOBHM NPUHIIUIIY U IEHHOCTH HA dupmaTa

1. IlpodecnoHaIN3BbM, 3aKOHHOCT U PABHONOCTABEHOCT



. OpraHmauHs{Ta OCBhIICCTBABA CBOATaA I[ef/'IHOCT B CBOTBCTCTBHEC C HeﬁCTBaIHOTO
3akoHOJAaTeNCcTBO Ha PenyOnuka bearapus, mpodecnoHanHaTa €TMKa U CBOMTE BHTPEIIHU
IpaBUJIa U pa3nopendu, OT KOETO CIIe/(Ba, Y€ IIPECIICABAHETO LIEIUTE HA (pUpMaTa He MOKe Ja
Obze B pa3pe3 ¢ NPUHIUIINTE HA YECTHOCT U KOPEKTHOCT. BCEKH CIIy’KUTENl € OTTOBOpEH 3a
U3IbJIHEHUETO Ha CBOMTE 3aJb/DKEHUs. M3pHyHO € chma3BaHeTo Ha TPYAOBOTO
3aKOHOJIATEJICTBO, HOPMMTE 3a 3/pPaBOCIOBHM U 0O€30IaCHU YCIOBHS Ha TPYA,
CHOJIIOIaBAaHETO M CIIa3BAaHETO HA 3aKOHMTE, pPEeryjaHpally H3BBpIIBaHATA OT (upmara
I[ef/'IHOCT, KaKTO W NPpUCTUTC BbTPCIIHU ITPpaBUJIA;

. OTXB"I)pJIilT C€ BCAKAKBU q)OpMI/I Ha o0Jiaru u nogapbsUu 3a CIIYKHUTCIUTC B KOHTCKCTA HA OITUT
3a BJIIMAHUC BBPXY HE3aBHUCHMATa NPCUCHKA U CTPUKTHOTO HU3IIBJIHCHUC Ha CJ'IY)K66HI/ITG UM
3abJDKCHUA HJIM C IS IIOATHKBAHEC KBM HCﬁCTBHSI, MMpoTUBOpPECYAIlM Ha (1)I/IpMeHI/IT€
UHTEPECH;

° B ocHOBaTa Ha KaueCTBEHOTO U HAACKIHO U3IMBJIHCHUE Ha 3aAbJDKCHUATA HAa IICPCOHAIA BHB
BCsiKa 00J1acT € HATMYUETO Ha HEe0OXo1MMaTa Tpy/A0Ba KBATM(PUKAIUSI U YChbBBPLICHCTBAHE.
Ocb3HaBailku ToBa PBHKOBOJCTBOTO c€ aHTaxupa Ja OCUTYpsBa pa3BUTHE Ha YOBELIKUS
KanuTaj ype3 IpoBeXkAaHe U yyacTue B MpodecnoHalHu CEMUHApU U 00yJYeHHUS;

e 3acnyrure U NPUHOCHT HAa PAOOTHHULIUTE/CIYXKHUTEIUTE C€ OLEHSIBAT OT IVIEJHA TOYKa Ha
KOMIIETEHTHOCTTa, KBaJM(UKALMITA, CIy)KeOHaTa HATOBAPEHOCT, KaUeCTBEHOTO M CPOYHO
U3ITBJIHEHUC Ha CJ'Iy>K€6HI/ITe 3aABJDKCHUA, IPUHOCHT KbM IMOBHUIIABAHC HAa aBTOPUTETA HaA
¢upmara, Ha peHTAOMJIHOCTTa Ha HeMHara JeHHOCT, Ha CMa3BaHETO Ha IpaBujaTa Ha
HACTOSIIIHUS KOJEKC.

e Bcuukn paOoTHMLM/CIYy)KMTENU ydacTBaT aKTUBHO B IUIAHOBETE 3a IOATOTOBKA,
IIPEJOCTaBEHH OT PBKOBOACTBOTO Ha (pupmara, HACOYEHUW KbM NPO(PECHOHATHOTO UM HU
KBAJIM(HUKALIMOHHO pa3BUTHE, C LieJl MOBUIIABAHE U aKTyalM3MpaHe Ha TEXHUTE 3HAHUA U
yYMEHUs.

o [lo oTHOIIEHNE HAa BCUYKU BBTPEIIHO U BHHIIHO (PMPMEHU B3aUMOOTHOIIEHUS ce U30srBa
BCAKAaKbB BHJ JUCKPUMUHALMA, OCHOBaHa Ha BB3pAacT, pacoB U ETHUYECKH HPOU3XO,
HaI[MOHAJIHOCT, MOJUTHYECKH YOEXJCHMsI, pEIUrus, II0J, CEeKCyallHa OpHEHTalMs,
3]IpaBOCIIOBHO ChCTOSIHUE;

o ®dupMeHaTa NOJUTHUKA 3a0paHsIBa €KCIJIOATALUATA HA JETCKU TPY/L.

2. IloBeeHue, HeIOMYCKAIIO NMPOSIBU HA KOPYNUMS

e OcnHoBHO m3uckBane B ,KymunsHo @pyr“ EOOJl e 3aabKeHMETO HAa BCUYKHM Hald
CIIY’)KUTEJIM, Ha BCUYKU HUBA, Ja C€ MPUABPKAT KbM MPUHIHUIIHUTE 32 KOPEKTHOCT U MOpa,
TOYHOTO CIIa3BaHe Ha 3aKOHHUTE Ha PB, KakTO B KOHTAKTUTE CH C KJIMEHTH U TaPTHHOPH, TaKa
Y C BCUYKH MHCTUTYIIMU B CTpaHaTa MpHU JIUYHUTE CU CIIY)KEOHU B3aMMOOTHOIICHHUS.

e Cnyxurenure Ha ,Kymunsno @pyr“ EOOJl He cb3gaBaT NpeAnocTaBKU JIbp:KaBHU
CIIY>)KUTEJIH J1a C€ BB3IOJI3BAT OT [IPABOMOIIUATA U CIY’KEOHOTO CH TIOJIOKEHUE C 11T TUYHO
obmarojerencTBaHe WM C Ipyra KOPUCTHA IE.

o Cnyxurenute Ha ,Kymunsno @pyr“ EOOJ] He nmomyckaT Te camMHMTEe WU Abp>KABHU
CIIY’)KUTEJIH, C KOUTO UMaT CIYy)KEOHU KOHTaKTU Ja ObJAT MOCTaBeHU BHB (PMHAHCOBA WIIH
Jpyra 3aBUCUMOCT MO OTHOIIEHHE Ha JIPYKECTBOTO WJIM TPETH JHIA, KOUTO MOraT Jaa
MOBIMSISAT Ha W3MBIHEHHETO Ha CIOYy)KeOHUTE UM 3aabJDKEHUS WM Ja Hapymiar
npodecuoHAIHNS UM TIOJXO/ 110 OTMPEIETICHH BBIIPOCH.

o Cnyxurenure Ha ,Kymunsano ®pyr“ EOOJ] , Ha KOMTO cTaHaT U3BECTHH (aKTH U
00CTOATENICTBA 32 Bb3HUKHAI KOH(IMKT HAa UHTEPECH, YBEJJOMABAT CHOTBETHUTE CH IMPEKH
PBHKOBOJIUTEINH.

3. KonduaeHInaIHOCT U KOHKYPeHIHs



Opranuzanusara rapaHTupa KOH(QHISHIIMATHOCTTA MPH U3IMOJI3BAHETO M CHXPAaHCHHETO Ha
npegocTaBeHara JuyHa HH(pOpMaIus ChIiIacHO 3aKoHa 3a 3allluTa Ha JIMYHUTE JaHHU. Ha
CIly’)KUTENUTe € 3a0paHeHo Ja M3MoJI3BaT HH(popManuATa 3a LEeN1, KOUTO HE ca CBbpP3aHU C
U3IbJIHEHUETO Ha CIYKEOHUTE UM 3a1bJKCHHUS;

CpI110 Taka 0T 0COOCHO 3HAYCHHUE € CIIa3BaHEeTO Ha ITbJIHA KOH(PUICHIIUATHOCT 110 OTHOIIICHHE
Ha ¢upMeHaTa M BcAka WH(GOpMAIMs, KOSTO TPEICTaBIsBa 3alulaxa 3a WHTEPECHTE Ha
Opranuzanusra, HelHaTa KOHKYPEHTOCIIOCOOHOCT WJIM YpOHBAaHE Ha mpecTtuxka i. M3ucksa
ce OT CIIY)KUTENUTE J]a He U3HACAT, CIIOJIENIAT WITH pas3riacsaBar nogo0Ha HHpOopMaIus, KakTo
M KakBaTO M Jla € TEeXHUYeCKa TakaBa — pa3xoJud W/WIM TpUA0O0MBaHE HA aKTHBH,
1IeHOOOpa3yBaHe, MapKETUHIOBH CTPATETUU U IPYTH;

Besika kondpuaeHmansa gupmerHa nHGopManus ce yrpaBisiBa MOCPEICTBOM IMOAXOISIIH
BBTPEIIHU MPOLEYpH, KOUTO TapaHTHUPAT, Y€ T Il1€ JOCTUTHE CaMO JI0 3aWHTEPECOBAHUTE
JUIa U CyOeKTH, a ChIIO Taka U TOBA, Y€ HEHHOTO pa3mpOCTPaHEHUE € CBBP3aHO CaMo C
nenute Ha Opranu3anusiTa;

Opranuzanuara € 3a JIOSUIHA M 3aKOHHAa KOHKYPEHILIMS U OYakBa OT CIYKUTEIUTE CH
MOYTEHOCT U KOPEKTHOCT B OTHOILIEHUSITA C TAPTHHOPUTE U KOHKYPEHTHTE;

He ce momycka m3non3BaneTo Ha wHQpOpMalus, MpUAOOUTa 1O HEO(PHUIMATHUA MTHTHUIIA, B
KOHTEKCTa Ha YeCTHA U JIOsTHA KOHKYPEHLIUS [IPH NMPOAaKOU U KOMYHUKALIMS Ha [IEHU;

4. be3onacHM yCJI0BUSl HA TPY/A M OKOJIHA cpeaa

Opranuzanusara HOCH OTTOBOPHOCT 32 3/IpaBeTO U JOOPOTO ChbCTOSTHUE HAa BCUUKH CITY>KUTEIH
1 ocurypsiBa 0€30MacHU YCJIOBUS Ha TPY/l, 3aUMTaHE Ha TUYHOTO NOCTOMHCTBO. ChOMo1aBat
Ce 3aKOHMTE, pEeryaupally H3BbpLIBaHATa OT (GHUpMara EHHOCT, KaKTO M NPHUETUTE B
Opranuzanusara BbTPEUIHH NpaBuja U HOPMHU.

Ona3BaHeTo Ha OKOJHATa cpela € OCHOBEH NPHUHIMII B JAEWHOCTTa Ha QupMara H
II'bPBOCTENEHEH AKTHB.

PaGotHunuTe/cny:;xutenute Ha ¢upMara crazBaT MpaBuiia Ha MOBEJCHHE, HACOUYEHO KbM
oma3BaHE Ha OKOJHAaTa cpefa (BKJI. M IPHU U3IMOJ3BAHOTO OT TAX OOOpylBaHE, MAIllUHU U
ChOPBKEHUS), C 1IeJT U3ITbJIHEHHE Ha TIOCTABEHUTE 1IeTTM Ha upMaTa B Ta3H HACOKa.

3a Ta3u 1e7 BCHUUKU PEUICHUS U IEHHOCTU ce ChOOpa3siBaT ¢ M3MCKBAHMITA 32 OMAa3BaHE Ha
OKOJIHATa cpe/ia, He caMO Ha JICHCTBAIIOTO 3aKOHOAATEICTBO, HO M C IOCIEAHUTE TEHICHITUN
B Hay4yHUTE U3CJICIBAHUS U Hail-10OpUTe MPAaKTUKU B Ta3u 00IaCT.

I1l. Hopmu Ha o01yBaHe U nmoBeieHne

1. C kiauenTn

B ocHoBaTra Ha BCHYKH JAOI'OBOPHHU OTHOHICHHA W BPB3KH C KIIMCHTUTC Ha (1)I/IpMaTa ca
3aJIOKCHU IMPUHOUIINTE Ha KOPCKTHOCT, HpO(I)CCI/IOHaJ'II/IS’BM U Hali-BHCOKa CTENeH Ha
ChbTPYAHUUICCTBO. CpeI[ OCHOBHHUTC OTTOBOpPHOCTH Ha TIIEPpCOHAIa Ca IIPOYUYBAHC U
OCUTYPABAHC Ha YAOBJICTBOPCHUCTO HA KIIMCHTA, KAKTO U IOCTOSHHO HO)IO6peHI/Ie.

2. C 10r0BOpPHH NAPTHBOPH U A0CTABYHMIH

CLpr,[[HI/ILICCTBOTO C IOTOBOPHHU MAaPpTHBOPU € HEPpa3pHBHA HYaCT OT JIEHHOCTTA Ha (l)I/IpMaTa.
IIo ta3u Ipru4rHa OT 0CcO00EHO 3HAUEHHE ca NPUHIIUIIUTE Ha 663HpI/ICTpaCTHOCT N B3aMMHO
YBaXKCHHUC IIPU KOHTAKTYBAHCTO C TAX, JABAHCTO Ha SACHU YKa3aHHA IO OTHOMICHUC HaA
MMOCTAaBCHUTE 3a/]a4 U 3allJIalllaHC Ha ABJDKUMUTC CYMHU, OITMCAHU B JOTOBOPUTC,
CKIIIOYBaHUTE OT (I)I/IpMaTa JOTOBOPH, BKIIFOYBAT KJIAy3H 34 CIIa3BAHC HAa CTUYHH IIpaBUJIA.



e U300pbT Ha CHTPYAHHMIM W JOCTAaBYMLM TpsAOBa Ja Ce OCHOBaBa Ha SCHM U HeE
JUCKpUMMHMpaIu mnpouenypu. OpraHuzanusta ce [030BaBa €IUHCTBEHO HAa KPUTEpUH,
0a3upaHy Ha KOHKYPEHTOCHOCOOHOCTTA M Ka4eCTBOTO Ha MpEAaraHuTe OT NOTEHIMATHUTE
MapTHHOPH MPOJYKTH U YCIYTH, KAKTO U Ha ChOOPA3sIBAHETO HA €TUUHUTE HOPMH U3JI0KEHU
B HACTOSAIIMSA KOJIEKC OT CTPAHA HA ITAPTHBOPHUTE.

o Jla He ce ch3AaBaT NPEAIIOCTAaBKH MT03BOJIABAILM [IPAHE HA NIAPH.

3.C OﬁﬂleCTBeHI/I HHCTUTYIIUH, TBPrOBCKU U BbHIIHU KOMYHUKAIUH

e Bcuuku Bpb3ku Mexay OpraHuszanusta U OOUIECTBEHUTE MHCTUTYLMU CE€ OCHOBaBaT Ha
MIPUHLUAIIATE HA KOPEKTHOCT, IIPO3PAYHOCT, ChTPYAHUYECTBO M HEHAMeECA, KAKTO U BBPXY
II'BJIHOTO YBaXKEHHE KbM POJISTa, KOSITO U3IIBJIHSABA BCEKHU OT/AEEH CyOeKT. Besiko nmoBenenue,
KOeTO OM MOTJIO Ja c€ MHTEpHpeTUpa KaTo MOJMOJIHO WM B YHUIbPO Ha TOPENOCOYEHUTE
MIPUHLAIIN, CE CYUTA 3a HEJAOIYCTUMO;

o Jlpy)XeCTBOTO HE€ MOJKpEIs KAKBUTO U Ja € MEPOIPHUATUS WIA WHULMATHBH, KOUTO MMAT
W3IS0 UITU TIPe00i1aaBalilo MoJIUuTUYECKa 1elT;

e Tlognomaraneto Ha oOuiecTBOTO, B KoeTo OpraHusanusTa yrnpaxkHsBa CBOSATa JEHHOCT, €
HEWHO MOpPAJHO 3aIbJDKEHHE M HU3pa3 Ha COLMAJHA CBIPUYACTHOCT. B Ta3m Bpb3Ka
Opranuzanusara nojanoMara MECTHUTE Y4eOHU U AETCKU 3aBECHUS U CIOHCOpUpPA KYITYPHO
MacoBH MeponpuaTusa Ha OOuuHara.

4. BpTpeuino ¢pupMeHa KOMYHUKAIUS

4.1 /IMYHHA OTTOBOPHOCTH U 3abJIKEHUSA

e JIMYHOTO MOBEJCHHWE HAa BCEKH CIY)KHTE] € KIIOUOB (haKTOp 3a YCIENIHOTO pa3BHUTHE Ha
Opranu3anusara ¥ MOCTUTaHeTO Ha TIOCTAaBEHUTE IICJIH;

e PaGorHurure/Crnyxurenure TpsOBa Ja M30ATBaT BCSIKO JCUCTBUE, KOETO OW ypOHHIIO
MpeCTKa U penyranusata Ha Kommanusra;

e B oTHoOmIeHMsATa cu padoTeluTe TpsOBa Ja ce MOJYMHSIBAT HAa MHTEpecuTe Ha (upmara,
MpWIAraiKd yCTAaHOBECHUTE TMpaBHJa 3a IMO3UTHBHO OTHOIICHHE, 3aYUTaHE 4YeCTTa H
JTOCTOMHCTBOTO HA JAPYTHS;

e B 00mryBaHeTo MOMEK/IY CH CIIY)KHTEIUTE ca paBHOMOCTaBeHH. OTHOMICHUATa MEXTY TAX Ce
OCHOBAaBaT Ha JIOBEpPHE, TOJECPAHTHOCT, CTHYHOCT M B3aUMOIOMoI. JIMYHM pa3HOTIIacus He
ca mpenMeT Ha myOnuvHa noJiemuika. CIIOpoBe, KPUTUKH W HECHIJIACHS CE€ peliaBaT C
[IUBUJIM30BaHU METOIM B OTKPUTO OOIIIYBaHE ;

e 3a HEIOCTOWHHU ce MPUEMAT JHYHUTE HAMEIM M HEPYKEIFOHOTO noBeneHue. HeeTtruHo u
HE MPUEMJIMBO € IMOJaBAaHETO HAa HEOCHOBATEIHH JKajlOW M M3HACSHETO HAa OKJICBETSBAIU
TBBPJCHUS 3a PaboOTeId BBbB (Qupmara. BeskakBu NMyONMYHU M3SBICHUS TpsOBa 1a ca
HAaCOYEHH KbM OOEKTHBHOCT M HCTHHA;

e He ce momycka moBejeHNe, KOETO HAKBPHSBA JIMYHOTO JOCTOMHCTBO M YECT HA BCEKU €IUH
paboter;

e [lpu u3mbIHEHHE HA CIY)KEOHHUTE 3aAbJKEHHS TpsAOBa Ja ce cra3Ba iepapxusaTa, KaTo Ha
nune TpsOBa na Obae CTpeMeX KbM OOEKTUBHOCT M OE3MPHUCTPACTHOCT, MOEMaHe Ha
OTTOBOPHOCT 3a ICUCTBUATA U aKTUBHO y4acTHE B peiaBane npodiaemute Ha Opranusaiusra;

e 3a BCHYKH CITYXXUTEIU, YUATO CIyeOHa JeHHOCT Hallara HaTM4ueTo Ha paboTHa yHUDOpMa,
ce MOJICUTYpsIBa TakaBa OT GUpMara;

o Kowmynukarusara u oOMeHbT Ha nH(MopManus B Opranusanusra ca U3rpajeHu Ha 0a3zaTa Ha
pena 3a MpoTUYaHe Ha BCEKU MPOIIEC, OTTOBOPHOCTUTE M MPABOMOIIMSITA, ChOTBETCTBAIIN Ha
(GYHKIIMOHATHUTE W HepapXWyHU paBHUIIA, KAKTO W 4pe3 pPErIaMeHTUPaHHUTe pabOTHU
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npoueaypu. BrTpeniHata koMyHUKalus € ¢ mpeodiiagaBamia yctHa (Gopma U MucMeHa o
€JIEKTPOHHA I101113;

4.2 Aura:xupaHoct Ha PbKoBOACTBOTO

PBKOBOICTBOTO Ce aHTaxupa Ja Npujiara B Hai-BHCOKA CTENEH HACTOSIIUTE CIOJICICHU
0010 (GUPMEHH IICHHOCTH B YCJIIOBHSITAa Ha MPO3PAYHOCT, JUAJIOT M CBOOOJHA OOMsHA Ha
MHEHUS, UJCH W TIPEUIOKCHHS, B CHOTBETCTBHUEC C W3HUCKBAHHUATA 3a JOOBp pabOTHUHK,
CHEIHAIMCT ¥ MCHH]DKBP;

OtroBaps 3a cl1a3BaHETO HAa 3aKOHOBUTE W JAPYTH PEryIaTOPHU M3UCKBAHUS, OTHACSIIN CE JI0
JneiHOCTTa Ha ¢upmara, KaTo OCUTYypsiBa MH(OpMaIus 3a HACTHIIBAIIUTE U3MEHEHUS U
JOITBITHEHUST B JICHCTBAIATE HAMOHAIHA W MEXKIYyHAPOJTHU HOPMATHBHH JIOKYMEHTH,
CTaHJIAPTH, TUPEKTUBH U JP. U HHPOPMUPA JIIHKHOCTHUTE JIUI]A OTHOCHO TE€3W M3MCHCHHS,
lapantupano e cb0II0/1JaBaHETO HA BCUYKH YOBEIIKU MpaBa U CBOOOIM Ha JIMYHOCTTA, KAaToO
HE ce ToJiepHupaT Mo HUKAKbB HA4YWH BCHUYKH (JOPMHU HA OE30TTOBOPHOCT, JBYJIMYNEC 3aBHUCT,
KITFOKapCTBO, JIbXKa, TOUIOCT W HEOPEeXKHOCT. PBKOBOJCTBOTO KaTETOPHUYHO  CE
MIPOTHUBOIIOCTABSI HA BCsIKa 3JI0YyIMOTpeda ¢ BIACT WIH JIPYrO JCHCTBHE, HACOYEHO CPEIly
HaKbPHSIBAHE JIOCTOWHCTBOTO Ha JIMIHOCTTA M HEHHOTO JYIIEBHO U (PU3UIECCKO 3/IpaBe;
Opranuzanusara npearnpreMa BCHIKH He0OX0JMMH JICHCTBUS 3a OCUTYpsIBaHE Ha Hal -BUCOKH
CTaHJIApPTH 3a KauecTBO, 0E30TaCHOCT M 37paBe Npu padoTa, oma3BaHe Ha OKOJHATA Cpeja,
pa3BUTHE HA YOBEIIKHUS KAITUTAI U MPO3PAYHO CHTPYJAHHYECTBO ¢ BCHUYKH 3aWHTEPECOBAHU
CTpaHu BBTPE U U3BBH (hUpMara;

Bceku unen Ha mepcoHana TpsOBa qa Obe HaeT Ha TpyAoB jgoroBop. He TpsOBa na Opaar
TOJIEpUPAaHU HUKAaKBHU (opMU Ha ekcrutoaTanus. [IpodecnonannuTe kauecTBa Ha KaHIUIAaTH
3a paboTa TpsiOBa J1a ce OLEHABAT €IMHCTBEHO Bb3 OCHOBA Ha MPECIIEIBAHETO HA UHTEPECUTE
Ha ¢upmaTa. OTXBBpIsS ce Besika popMa Ha TUCKPUMHUHAIMS MPU M300pa, phKOBOJICTBOTO
WIM KapuepHOTO pa3BUTHE Ha ciyxutenute. [Ipe3 1sag0To Bpeme OOKaTo paldoTAT BBHB
¢dbupmara, ciyxurenute TpsOBa Ja MojaydaBar SCHU yKa3aHUs, KOMUTO MOJIOMaraT TAXHaTa
paboTa ¥ UM MO3BOJISABAT Ja sl BbPIIAT KAYECTBEHO;

C uen na ce rapaHTupa BUCOKaTa CTeNeH Ha npodecronanu3zbm, Opranuzanusira TpsoBa aa
MOBUIIIaBa KBaNU(UKALKUATA HAa CBOUTE CIY)KUTENIH, MPEAOCTAaBAUKH UM BB3MOXKHOCT J1a
ydacTBaT B KypcoBe 3a oOydyeHHe U ImpodecHoHaTHU CEMUHApH, KaTo U caMa OpraHu3upa
MIPOBEXKJAHETO Ha TaKUBa,

B cnyuail Ha peopranuzaius ce 3auiuTaBa [IEHHOCTTA HA BCEKU €IUH CIY)KUTEJ, KaTo MpH
HY)KJIa ce MpearnpuemMaT Mepku 3a o0ydeHue u npodecroHaita npekBanuduKaus;
CpBenianusTa, onepaTUBKUTE, MHCTPYKTUBHUTE CPEIIN U APYTH ca HEOOXOJUMH €JIEMEHTH
3a OCBHUIECTBSIBAHETO Ha e€(EKTUBHA BBTPEHIHO (UpPMEHA KOMYHHKAIUS, KOETO € OT
CBHILIECTBEHO 3HaUeHue 3a PHLKOBOICTBOTO.

V. Bbrpemnn akToBe v cepruuKaTi

1. UaTerpupana cucremMa 3a ynpasJjieHue

C nen na gokaxe cnocoOOHOCTTa HAa OpraHU3alMATa J1a MPEA0CTaBs HA CBOUTE KIIMEHTH
MNPOIYKTH U YCIYTH, CbOTBETCTBAIIM Ha TEXHUTE U3UCKBaHUsA, B OpraHuzanusra e
paspaboTreHa u BHeipeHa MHTerpupana cucrema 3a yrnpaBleHUE, B ChOTBETCTBUE C
M3HMCKBaHUATA Ha MexayHapoanure ctanaaptu [SO 9001, ISO 14001, ISO 45001, IFS.
JIOKyMEHTHpPaHETO Ha CUCTEMATa € OCBIIECTBEHO Ha TpU HUBA: HapbyHMK 1O yrpaBiieHue,
PaboTtau npouenypu u AT



e VYhpaBuTeNIAT JeNerupa mpaBa 3a MOCTUTAHE Ha LENUTE HAa PHKOBOJHMSA mepcoHasl. Toi
OYaKBa M I1€ U3UCKBA OT BCUYKH CIY)KUTEJIU JINYHO YIaCTHE 32 TIOCTUTaHETO Ha TE€3H LEJH, C
KOETO HEeMpeKbCHATO Jia ce moaolpsiBa edekruBHOCTTa OT MHTerpmpanarta cucrema 3a
yIpaBiieHHe. BCeKH CIIy’KUTeNl € OTTOBOPEH 32 M3ITBIHEHUETO HA CBOUTE 3aabJDKeHHs. [Ipu
3a0ensi3BaHe HA TPEIIKH, MPOIYCKA M HEAOCTATBIM € JUThKEH Ja TW OTCTPaHH, ako ca B
IIBJIHOMOIIUATA MY MM He3a0aBHO Ja YBEJIOMH NMPEKUs CH PHKOBOIMTEIN 32 MPEaIprueMane
Ha ChOTBETHUTE MEPKH;

2. I_Ipyl"l/l OCHOBHH (baneHn AOKYMEHTH, KOUTO perjiaMeHTUpaT TPYAOBOTO NMPEACTABAHE HA
CIYKUTEJIUTE Ca:

o [IpaBunHUK 3a BTPEIIHUS TPYIOB PEX;
e BobTpemnnu npaBuia 3a yeCTHa KOHKYPEHLUS MIPH MPOIaKOU U KOMYHUKALMS Ha LIEHU;

V. Ilpuiarane Ha KoJeKkca
1. Ilpuemane u pasnpocTpaHeHue

KonekchbT 1o Ou3HEC eThka € Ch3ajeH u 0100peH oT PrkoBoACTBOTO Ha OpraHu3amnmsra,
Taka KakTo TpsiOBa ja ObIAT W BCUYKK OBACIIN MU3MEHEHHUs B Hero. Bceku dieH Ha mepcoHanma u
HOBOHA3HAYCH CIY)KUTEJ TpsiOBa 1a ObJ1e 3amo3Har.

XKanbu oT ciy>kUTenu Mpy HeCcTIa3BaHE Ha ETUYHMSI KOJIEKC CE I01aBaT B KYTHUsTA 3a MOJJaBaHe
Ha curHanu. KondunennuannocTra e rapanTupasa.

3a ma Obae eaHa ChbBMECTHA JEHHOCT ycmemrHa W edeKTHBHA, € HeoOXonuMo aa Obaar
ChOJIIOIaBaHM CJIMHHU TIPaBWJIa Ha TIOBEJICHUE M HOPMH Ha B3auMMOJICHCTBHE. Te TMouMBaT Ha
OCHOBHHUTE IICHHOCTH Ha OpraHu3anusara 1 IOpH Ja U3IIIeKIaT KaTo pa3dupaiia ce oT camo cede cu
WCTUHA, IMECHHO TaKHMBa JICHCTBHUSA OYaKBa (ppMaTa OT CBOUTE CIIY)KUTEIH U ChTPYIHHUIIH.

2. Hapymenust

HOpMI/ITe Ha HACTOAIIUA KOACKC CE IMpuJiaraT A0 KOJIKOTO HE IMPOTHUBOPECYAT HA KO,I[GKC& Ha
Tpylda U OCTaHaJIOTO ,I[CI‘/'ICTBaH_IO 3aKOHOOATCICTBO.

[Ipn HapymaBaHe Ha MNPUHIUIIUTE HA ETHUYHUS KOJEKC, PBHKOBOACTBOTO TpsibBa mda
npeanpreMe JUCUUITHHAPHU MEPKU Cpelly OTTOBOPHUTE 3a HApYIIECHUSATA JIHIA, C IIeJT 3alllUTa Ha
¢bupmenurte unrepecu. [lpu Haii-cepro3HUTE HApYIIEHHs, BBIIPOCHUTE MEPKH MOTaT Jia BKIIOYaT U
M3rOHBaHe HA MIPOBUHUIIUTE CE€ OT APYKECTBOTO.

WNudopmanus 3a 1eificTBUTENTHH U MTpenoIaracMu HapyleHus Tpsioa a ObJie IpeacTaBsiHa
Ha PBKOBOACTBOTO B NHCMEHAa M HEaHOHMMHa (opma, 3a Aa ObJe aHaIM3UpaHa, CBITACHO
JEMCTBAIIOTO 3aKOHOAATENCTBO.

[lonaBaHe Ha CHTHalIM 3a KOPYINLHUsA, HECHa3BaHE HA ETHUYHUS KOJEKC, TapaHTHpaHa
KOH(UIEHIIMAITHOCT.

Axrtyamuzauus Anyapu 2025 r. VYupasuren:

(Muxkene CanTopenin)
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